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Highlights of the monthly activities of the ASSOCIATION OF ASIAN CONFEDERATION OF CREDIT UNIONS

ACCU welcomes Credit Union Leaders
February is considered one of the most exciting months as we welcomed guests from across the continents!

Australian Development Partners
On February 9, 2015, ACCU welcomed the Select Credit Union Chief
Executive Mark Worthington and Encompass Credit Union Chief
Executive Officer Brian Bennett.
Both credit unions are part of the 10 Australian Credit Union
Supporter members that formed an alliance to support the work of
ACCU in promoting and strengthening credit unions in Lao PDR and
organizing the first credit unions in Bhutan.
Worthington and Bennett continued their travel to Laos on February
10-13 where they saw and experience the development work being
carried out by the SACUDIL (Savings and Credit Union Development
in Laos) project.
“Mark and I are back from our travels, we very much enjoyed Laos
and were impressed with the work ACCU is doing over there. You and

We take this opportunity to acknowledge and appreciate the
following contributing Australian supporters.

your team are to be congratulated,” according to Bennett.
Prior to the visit, Worthington and Bennett were in Nepal as resource
persons to the SACCOS Summit organized by the Nepal Federation of
Savings and Credit Unions.

World Council of Credit Unions
ACCU President, Dr. Chalermpol Dulsamphant together with Chief
Executive Officer, Elenita V. San Roque and Chief Technical Officer, Ranjith
Hettiarachchi welcomed the President and Chief Executive Officer of the
World Council of Credit Unions Brian Branch on February
16 to 20 in Bangkok.
The visit allowed Branch to learn more about ACCU operations, the
challenges of the Asian credit unions and the priorities of ACCU in
strengthening federations to achieve higher level of integration and
self-regulation.
Brian also paid a visit to the Credit Union League of Thailand, Soon
Klang Thewa Credit Union and the Federation of Savings and Credit
Cooperatives of Thailand.
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WOCCU is the global trade association and development agency of credit
unions with 208,000,000 Members from 57,000 Credit Unions in 103
Countries.
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CSRR, a Business Solution in Anticipation
Développement international Desjardins’ (DID) Management and
Governance Senior Advisor Lise Veilleux was in mission with ACCU
on February 9 to 20 for the purpose of testing and adapting the
questionnaire for Cooperative Social Responsibility Reporting (CSRR)
of an Asian community based Credit Union.
“Social Performance Management is a tool to measure the
cooperative’s Social responsibility in relation to the compliance with
cooperative principles and values,” said Lise Veilleux.
CSRR helps an organisation set and achieve its social goals by tracking
social performance and using this information for decision-making
that puts learning into practice, added Veilleux.
Veilleux designed a template for CSRR and tested with St. Peter Credit
Union, a member of the Credit Union League of Thailand.
ACCU is anticipating that the template, including questionnaire,
methodology and user instructions is the next business solution that
will be unveiled in 2015.

NEFSCUN Gets Mandate
from SACCOS at the Summit

ACCU CEO Met NCBL Executives
The CEO met with executives of the National Cooperative Bank
Limited of Nepal on February 8.
NCBL requested ACCU to help them train trainers on Credit Union
Directors Competency Course since more than 50% of its members
are savings and credit cooperatives. The CEO agreed to assist NCBL.
However, making sure that the training is carried out in parallel with
that of NEFSCUN's. NCBL indicated that the training demand is high
and that SACCOS need more trainers to meet such demand.

The 11 point SACCOS Summit Declaration 2015 included

NCBL will be conducting

mandates for NEFSCUN to prescribe the standardization of

training for SACCOS not

SACCOS’ operation, Stabilization Fund, Supervision and quality

members of NEFSCUN.

assurance through ACCESS branding.
Attended by more than 500 SACCOS leaders and professionals,
the summit on February 6 to 7 was organized by NEFSCUN to
bring critical issues and new development strategies for the
sustainability and soundness of the credit union movement.
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ACCU CEO Elenita San Roque made two presentations on the
topics: Standardization and Integration of the SACCOS network.
The summit is organized every two years.
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Trainer’s Training for the Promoters of CUs in Bhutan

ACCU and the Department of Agricultural Marketing and

DAMC is targeting to organize at least 5 credit cooperatives.

Cooperatives (DAMC) of the Ministry of Agriculture and Forests
organize the four day TOT on February 24-27, 2015.

The training is with the financial support of the 10 Australian credit
unions that pooled funding to help Bhutan establish its credit

The training aims to provide skills, tools and knowledge for the

unions.

community leaders, extension staff and field level staff of DAMC
enabling them to organize and train community leaders of
credit cooperatives.

Microlead Reaching Rural Area with Mobile Money
Myanmar MicroLead Project CTO Ranjith Hettiarachchi

Over 20 countries from Asia and Africa joined in this large

together with UNCDF Program Specialist Inclusive Finance

knowledge sharing event.

Myanmar Paul Lutchenburg participated in the Reaching
out to Rural Areas with Digital Financial Services workshop
organized by Mobile Money for the Poor (MM4P) and
MicroLead from February 23 – 27, 2015 in Kampala, Uganda.
The four (4) days residential programme exposed participants
to the cutting edge initiatives in branchless banking which
allows Financial Service Providers (FSPs) to reach deeper into
rural areas.
In addition, the event discussed savings group linkages,
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managing rural agents, small holder farmer initiatives,
and how one can tailor its services to best suit the rural
households.
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SACUDIL Project Review

The retired Rabobank Alkmaars’ Executive Director Kees

With this, Kees Jasperse mobilized Euro € 7.647 that he donated

Jasperse together with Rabobank Foundations’ Credit Risk

to SACUDIL Project. The fund will be used as one of the solution to

Management Officer Jona v.d. Ven led by SACUDIL Project

increase initial capital for the Inter-lending Service of SACUDIL.

Manager Choua Va Xiong visited three (3) SCUs in Oudomxay
and one (1) SCU in Namthoumthai province in Laos PDR on

This will help the SCUs to leverage their lending service as well as

February 23 to March 4, 2015.

generate some revenues for SACUDIL, which is envisioned to be
transformed as the secondary service organization for SCUs.

The mission identified the key issues SACUDIL Project is
currently experiencing.

In addition, it was recognized that competent and motivated staff
is important for the success of the project. Therefore, the Project

However, the two major obstacles are high delinquency and

Manager Choua planned to develope a tailor made curriculum as

insufficient net institutional capital which SACUDIL staff must

a solution and educate the community leaders and staff on areas

pay attention to fully resolve the problems before it leads to

such as accounting, recording, loan management program.

financial loss to its members and effect member’s confidence.

SACUDIL Promotes Role of SCU Association
Twenty – Three (23) registered SCUs in Laos actively participated in the
Microfinance Stakeholder Forum held at Lao Women Training Center
in Vientiane last February 17, 2015. The forum was hosted by the Bank
of Laos PDR and facilitated by Director of Microfinance Institution
Supervision Department Dr. Akhom Paserth.
SACUDIL Project Manager Choua Va Xiong presented to the audience
the objective of ACCU – SACUDIL project along with the values
SACUDIL could add to the Credit Union movements once registered as
Federation/ Association in Laos.
With the request of ACCU, the Federation of Savings and Credit
Cooperatives of Thailand’s General Manager Anan Chatrupracheewin
made a presentation to raise awareness and clarify the importance of
introducing the Federation / Savings and Credit Union in Laos by using
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Thailand as an example. Audiences had an opportunity to clarify their
doubts on capacity building, funding, structure, location, manpower and
compensation structure.
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Bago Cooperative Federation
supports ACCU-CCS Project
The new Board of Directors of Bago Region Cooperative Federation
headed by Chairperson U Aung Myaing expressed continued
support to the cooperative promotion project implemented by
ACCU and CCS in Myanmar since December 2013.
The Project Team headed by Project Manager Ranjith Hettiarachchi
gave the Board of Directors and Managing Director orientation on
the project rationale, goals and update of accomplishment during
their visit last 02 February 2015.
The Regional Cooperative Federations - whose members are
federations in township levels - in Ayeyarwaddy and Bago Regions
are members of the Project Steering Committee together with
ACCU, CCS, UNCDF and Union of Monetary Cooperatives.

Eight SCCs organized
in Bago Region
Thirty-nine (39) community leaders and Thana Staff from 8 townships
in Bago Region actively participated in the two-day Cooperative
Organization and Management Training held last February 3 and 4 at
Shwe War Tun Hotel, Bago City.
U Thurain Chit Swe, Deputy Director - Cooperative Department, Bago
Region - graced the opening day and challenged the participants
to lead their community in promoting the value of savings and the
benefits of having a savings-based financial institution right in their
own villages.
Eight more SCCs are expected to be organized in Bago Region where
there are already eight existing with 3,000 members and total shares
and savings of USD 50,000.

Six Cooperatives Received Marketing Training
With the technical support of AYANI, the project conducted training
on Marketing for 6 select credit cooperatives and staff of the project
on February 25 and 26. The training was aimed to market the credit
cooperatives to the communities.
Effective marketing would enable people build their trust and
consequently enroll as members.
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Ten More Coops to be organized
in Bago & Ayeyarwady

Community leaders and cooperative officers attended the
meeting on February 3 to 4 and February 18 to 19 in Bago and
Ayeyawardy respectively aimed to organize additional 10 credit
cooperatives.
Upon achievement of the plan, anticipated numbers of credit
cooperatives in Bago will increase to 30 while in Ayeyarwady will
have 25. Following the training, the project team assisted the
community leaders in the promotional meeting at the villages
and conducts the first general meetings of the newly formed
cooperatives.

Make an
investment in an
asset you know
you can rely on
....... yourself!

The planning meeting was also organized after the
promoters’ training on February 5 for Bago and February 20
for Ayeyawardy.
The meeting reviewed the progress of 2014, shared
experiences on membership recruitment, savings
mobilization and loan recovery. With the inputs on
marketing, the leaders were able to prepare their marketing
plan.

